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Portable InfoLoopTM

S O U N D  S O L U T I O N S   A T  W O R K

OPERATING INSTRUCTIONS

Setting up
Place Portable InfoLoop™ Unit on the

desk or counter top between the 

hearing aid wearer and the member 

of staff so that:

Rear of unit, with in-built microphone,

faces staff

Front of unit, with ‘T’ position label,

faces hearing aid wearer

Mic Status

EXTPWROFF
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unit chargingRed (constant)
– IL-PL20

Switching ‘ON’
Slide the switch on the left hand side of

the rear of the Portable InfoLoop™ Unit 

to the ‘ON’ position. See below

If LED flashes red:

Battery is low and requires charging 

To charge: 

Plug Power Supply Unit into 13 amp

mains socket

Connect flexible lead to socket

marked ‘PWR’ on the rear of the

Portable InfoLoop™ Unit

Switch on mains socket. Unit may 

be charged while the system 

is in operation

When charging, the LED will illuminate

constant red
Note: The unit will operate for approximately 
8 hours on fully charged batteries

Portable InfoLoop™ with accessory options



Wall-mounted charging unit

OPERATING INSTRUCTIONS

Contacta Sales
Telephone 0845 3312072

Email 
contactasales@contacta.co.uk

Contacta Helpline
Telephone 0845 3312092

Email 
contactahelp@contacta.co.uk

www.contacta.co.uk

Technical support 
Contacta offers comprehensive technical

support for all its systems, including:

Advice via telephone helpline, 

fax or email

On-site visit by a Contacta Field 

Service Engineer

Detailed installation and service 

manuals supplied with every system

Customers have access to 

continuous help and support, 

technical or administrative, through 

the Contacta Helpline.

Using the system
During normal operation the LED will flash

green when conversation is taking place.

This indicates that the system is working.

If hearing aid user does not pick 
up clear signal:

Adjust position of Portable 

InfoLoop™ Unit on desk or counter 

to achieve optimum performance 

for hearing aid user

Draw hearing aid user’s attention to

the induction loop sign, to check their

device is in the ‘T’ position

Ask the hearing aid user to check the

volume setting on their device

Using External 
Boundary Microphone 
If a number of people are 
speaking together

1 Insert microphone ‘jack plug’ into

socket marked ‘EXT’ on rear of

Portable InfoLoop™ Unit

2 Position microphone on desk top in

front of staff member

If several people are speaking together,

for example in a round-table discussion,

place the external microphone in a 

central position.

Using SCART
Connection Lead 
To interface with a television 
or other external sound source

1 Insert SCART connection into 

appropriate socket in the back 

of the television

2 Insert ‘jack plug’ into socket 

marked ‘EXT’ on rear of Portable

InfoLoop™ Unit

3 Position Portable InfoLoop™ Unit

adjacent to hearing aid user

General 
recommendations

Put Portable InfoLoop™ Unit on

charge after each use, so that it is

fully charged and ready for the next

occasion. Alternatively plug the 

charger in at all times if the unit is 

to be used on a semi-permanent

basis, e.g. using a SCART connection

to a television. 

If not used regularly, the unit should

be left on charge constantly so that 

it is ready when needed.

Portable InfoLoop™
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Contacta Limited
11 Tower View, Kings Hill

West Malling, Kent ME19 4UY

Telephone 01732 223900

Facsimile 01732 223909

Web www.contacta.co.uk

FM 36903

Contacta is a government
approved supplier.


